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Settings for autonomous Hub

Vacant houses
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7 Settings for Hub — Ajax Cloud

< Back Hub 2 < Back Hub 2
Hub 2 (o}
]

Add Device

ttery Charge 100

;‘ﬂ Connected

\(vl)\ Connectio Online

€ cellular Data Disabled
1
L et Connectec
1 je Noise (dBrr 4
Ajax Hub 2
Hardware 81.0.10.10.2.3.1.0, Firmware EU 2.12.0

< Back Hub Settings

Hub 2 ; ”
(Jl)\) User

0\

(; nu]/) Ethernet

(”T'J\) Cellular

Geofence

Groups

PN
((P ) Security Schedule
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< Back

MODEM SETTINGS

Cellular Data

Cellular
Activate

-

¢ Back Cellular

MODEM SETTINGS

Cellular Data

O

Roaming

Ignore Network Registration Error

©
©

Disable communication check with the ()
operator

SIM CARDS

SIM1 Unknown Number
SIM 2 Unknown Number

Activate

>

©) visioTECH

< Back SIM 1 Settings

APN m2m.movistar.es

Username

Password

Mobile data usage

Incoming 0.00 KB

Outgoing 0.00 KB

Reset Statistics

Check Balance

USSD code

fNuarda

Configure APN

/\J/A X
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SIM Communication

O Colder Sl dl Verify network coverage

Verify connection

A\NJAX
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SIM Communication

Further considerations

* Insert SIM in slot 1 before accessing the settings
« Do not deactivate Ethernet connection before verifying mobile network connection

« APN Cards @ Muarde> Jjot.telefonica.de

If SIM-card does not come from Visiotech:
« Set the correct APN from the provider
* Introduce the username and password if necessary
« Deactivate PIN-code

A\NJANX
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Deactivate
< Back Ethernet < Back Ethernet Ethernet < Back Hub 2
Connection ®
Ethernet DHCP ’ Ethernet off ¢ -
(‘]’) Cellular Signal Strength .II
D Battery Charge 100%
—L‘ Lid Closed
@ External Power Connected
@ Connec tion Online
(‘T’) Cellular Data Connected
[@ Activesim SIM 1 g
Verify non-
@ SIM1 Unknown Number .
connection
@ SIM 2 Unknown Number
[l Ethernet Not connected '
% Average Noise (dBm) -92/-93/-97
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X7 Hub supervision - Devices ©

Connection of devices

Hub Settings < Back Jeweller

Detector Ping Interval, sec

Ping 36 seconds
8 missed pings

Number of missed pings to determine connection

Detecting lost supervisién of device
in 36x8:

Less than 5 minutes

A\NJAX
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X7 Hub supervision — Ajax Cloud

Hub Settings

Users

Ethernet

Cellular

Geofence

Groups

Security Schedule

Detection Zone Test

Jeweller

< Back Service
Adjust the brightness level of the hub logo

Firmware Auto-Update o

Hub System Logging Ethernet

Collect and store system reports on the server

ADVANCED SETTINGS

PD 6662 Setting Wizard
Step-by-step guide to set the system
according PD 6662

Server Connection

@
©

Service

Monitoring Station

Installers

Sirens settings

Fire detectors settings

System Integrity Check

Alarm Confirmation

Restoration After Alarm

Arming/Disarming Process

Devices Auto Deactivation

©) visioTECH

£ Bocle Son oY 4i

4 )

Delay of Server Connection Failure Alarm, sec
300
30 —— 600

Notification of hub connection loss with server will be sent after the
specified time expiration

Hub-Server Polling Interval, sec

10 300

The shorter the interval, the quicker an alarm of server connection
loss will be sent

Receive events of server connection loss
without alarm

If enabled, the app uses a standard notification sound instead of a
loud alert

NOTIFY OF CONNECTION LOSS OVER CHANNELS

Ethernet

Cellular

If the hub loses connection with server through selected channels,
users receive a corresponding notification

Loss Notification Delay, min
5
3 = 30

Notification of server connection loss over selected channels will be
sent after the specified time expiration

/\J/A X
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Server connection

Server Connection

Delay of Server Connection Failure Alarm, sec

300

Hub-Server Polling Interval, sec

Loss Notification Delay, min
n

Delay for notice: 300 s
Ping 300

(Ping Interval x 3) + delay

Detection fo lost connection
between Hub and Ajax Cloud in

20 minutes

A\NJAX
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'S” Connection with ARC ©) visioTECH

< Back Hub Settings < Back Security Companies F‘+
@ Geofence -

@@ PREVESER >
Groups

w7 PROTEMAX >
Security Schedule

neie - PROTESE >
@) vwssorzraee Select ARC from the App to

-t-th h I d s PYCSECA SEGURIDAD >

Jeweller ConneC rOUg C OU

2. Premium CRA >
Service
b Prosegur >
Monitoring Station

moitan  Prosegur Test >
Installers

Graiset  RALSET >
Security Companies

Sralset - RALSET CAT >
User Guide

P RECEPTORA PRIVADA DE SERVICIOS DE S

@ SEGURIDAD
Data Import

B RED Seguridad > \J \Y

NI\~



'S> Connection with ARC ©) visioTECH

< Back Hub Settings < Back Monitoring Station
&) Geofence

SECONDARY IP ADDRESS
IP Address

Groups 0000 &
Port

Security Schedule 0 f

Detection Zone Test CHOOSE THE CHANNEL TO SEND THE ALARMS TO THE

CENTRAL MONITORING STATION

Jeweller ikt ACtivate Only SI M
Cellular 0

® @ WeIe @ @ ® &

Service

Periodic Test Report ()
. . . — .
g) Monitoing Station Test period 12h
Monitoring station ping interval 12hrs
(Code E602)

Installers
Arm with malfunctions without alarm

Security Companies When enabled, arming with malfunctions provokes sending events to

y P the CMS with a malfunction code (E380) instead of an alarm (E130)

User Guide Send coordinates
If active, pressing in-app panic button sends the location of the device
—on which the app is installed— to the monitoring station

Data Import

Alarm Restoration on ARC > \ J \ Y
AVIAVY,
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<= Hub LED light

Hub Settings

Users

Ethernet

Cellular

Geofence

Groups

Security Schedule

Detection Zone Test

Jeweller

< Back Service

Madrid, Spain (UTC +01:00)

LED Brightness

@@ Q@00 ®® @ 6 © i

Service

Monitoring Station

Installers

1 10
Adjust the brightness level of the hub logo

Firmware Auto-Update O
Hub System Logging Ethernet C

Collect and store system reports on the server

ADVANCED SETTINGS
PD 6662 Setting Wizard
Step-by-step guide to set the system
according PD 6662

Server Connection
Sirens settings

Fire detectors settings
System Integrity Check

Alarm Confirmation

©) visioTECH
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'S7” Connection with long-lasting battery @

Step-by-step

« Take off the sticker of the Surface of the batery a couple of minutes before
connection

 Link the battery terminals to the connector
« Connect directly to HUB

« Verify power supply (multimeter and app)

A\NJAX
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> Recommendations and advices @

To achieve the estimated duration, it is necessary to follow this guide step-by-step.
Moreover, the following problems can severly affect the battery life:

« Bad network coverage. Constant instability and lost connection.

« Bad coverage of the devices with the Hub (0-1 bar of signal intensity)

« Battery connection to Hub with backup battery discharged
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