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Configuracao do Hub auténomo
Habitacao vazia
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X Comunicacdo hub

< Back

Hub 2

Hub 2

Add Device

— Ajax cloud

< Back Hub 2

{0}

Battery Charge 100
Lid Closed
External Power Connected
tion Online

ellular Dat Disabled
Ethernet Connected
rage Noise (dF 1
Ajax Hub 2
Hardware 81.0.10.10.2.3.1.0, Firmware EU 2.12.0
Device ID

< Back

Hub 2

(; pe ))

(lwd)

Hub Settings

Users

Ethernet

Cellular

Geofence

Groups

Security Schedule

Detection Zone Test
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7 Comunicacao hub — Ajax cloud

< Back

MODEM SETTINGS

Cellular Data

Cellular

Activar

>

< Back Cellular

MODEM SETTINGS

Cellular Data

O

Roaming

Ignore Network Registration Error

Disable communication check with the
operator

O
O

O

SIM CARDS
SIM1 Unknown Number
SIM 2 Unknown Number

Activar

©) visioTECH

< Back SIM 1 Settings

APN m2m.movistar.es

Username

Password

Mobile data usage

Incoming 0.00 KB

Outgoing 0.00 KB

Reset Statistics

Check Balance

USSD code

fuarda

Configurar APN
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Comunicacao SIM

al Verifique a cobertura da
‘ rede movel

Verificar ligacao

/\NJAX
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Comunicacao SIM

Consideracoes adicionais

« Introduza SIM na ranhura 1 antes de aceder as definicoes

« Nao desative a ligacao Ethernet até que a comunicag¢ao seja confirmada através da rede
movel

. fVuarda
« APN Cartoes - jot.telefonica.de

« Se o cartao SIM nao for fornecido pela Visiotech:

 Insira a APN correta do fornecedor de comunicagoes

» Insira o nome de utilizador e a palavra-passe, se necessario
« Desativar o cddigo PIN

/\NJANX
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< Back Ethernet < Back Ethernet D es at iva r < Back HUB 2 Auténomo
Ligacao

Ethernet DHCP C’ Ethernet off - g Q ©
Ethernet

(‘]’) Cellular Signal Strength "

D Battery Charge 100%

_||_ Lid Closed

@ External Power Connected

@ Connection Online

(‘]’) Cellular Data Connected

@ Active SIM SIM1 .,
Verificar

@ SIM1 Unknown Number ~
desconexao

@ SIM 2 Unknown Number

[ Ethernet Not connected ’

WA Average Noise (dBm) -92/-93/-97
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X7 Monitorizagao do Hub — Dispositivos @

Dispositivos de ligacao

Hub Settings < Back Jeweller

Detector Ping Interval, sec

‘ Ping 36 segundos
Number of missed pings to determine connection Pi n g S perd i d OS 8

failure

Detecao da perda de monitorizagao
do dispositivo em 36x8:

Em menos de 5 minutos
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7 Monitorizacdo do Hub — Ajax Cloud

Hub Settings

Users

Ethernet

Cellular

Geofence

Groups

Security Schedule

Detection Zone Test

Jeweller

< Back

Service

Adjust the brightness level of the hub logo

Firmware Auto-Update

Hub System Logging

Collect and store system reports on the server

ADVANCED SETTINGS

PD 6662 Setting Wizard
Step-by-step guide to set the system

according PD 6662

O

Ethernet

©) visioTECH

< Back Server Connection
/Delay of Server Connection Failure Alarm, sec \
300
30 —m———— 600

Notification of hub connection loss with server will be sent after the
specified time expiration

Hub-Server Polling Interval, sec

10 300

Server Connection

Service

ja

@
©)

Monitoring Station

Installers

Sirens settings

Fire detectors settings

System Integrity Check

Alarm Confirmation

Restoration After Alarm

Arming/Disarming Process

Devices Auto Deactivation

The shorter the interval, the quicker an alarm of server connection
loss will be sent

Receive events of server connection loss
without alarm

If enabled, the app uses a standard notification sound instead of a
loud alert

NOTIFY OF CONNECTION LOSS OVER CHANNELS

Ethernet

Cellular

If the hub loses connection with server through selected channels,
users receive a corresponding notification

Loss Notification Delay, min
5
3 - 30

Notification of server connection loss over selected channels will be
sent after the specified time expiration

/\NJ/A\ X
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Ligacao ao servidor

Server Connection

Delay of Server Connection Failure Alarm, sec

300

Hub-Server Polling Interval, sec

Receive even ts of server connec tion loss
without alarm

NOTIFY OF CONNECTION LOSS OVER CHANNELS

Ethernet

Cellular

Loss Notification Delay, min
n

Atraso para aviso 300 s
Ping 300

(Intervalo de ping x 3) + Atraso

Detecao de perdas de ligacao Hub
com cloud Ajax en

20 minutos

/\NJAX
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s> Conexdo com CRA ©) visioTECH

< Back Hub Settings < Back Security Companies &2
¥,) Geofence =
@M PREVESER >
Groups
w7 PROTEMAX >
Security Schedule
st PROTESE >
Detection Zone Test . o
® Selecione CRA a partir de
2 &2 % PYCSECA SEGURIDAD >
sowale App para ligacao
. r’ . r
obrigatdria via cloud 2. premium CRA >
Service
‘ ks  Prosegur >
Monitoring Station
moitan  Prosegur Test >
Installers
Oraiset  RALSET >
Security Companies
@ralset - RALSET CAT >
User Guide
RECEPTORA PRIVADA DE SERVICIOS DE 5
fPS| SEGURIDAD
Data Import
B RED Seguridad > l\ JI\X



>’ Conexao com CRA

< Back

ke

Hub Settings

Geofence

Groups

Security Schedule

Detection Zone Test

Jeweller

Service

Monitoring Station

©

Installers

Security Companies

User Guide

Data Import

< Back Monitoring Station

SECONDARY IP ADDRESS

IP Address

0.0.0.0 y
Port

0 %

CHOOSE THE CHANNEL TO SEND THE ALARMS TO THE
CENTRAL MONITORING STATION

Ethernet

Cellular O

Periodic Test Report o

Monitoring station ping interval 12hrs

Arm with malfunctions without alarm

When enabled, arming with malfunctions provokes sending events to
the CMS with a malfunction code (E380) instead of an alarm (E130)

Send coordinates

If active, pressing in-app panic button sends the location of the device
—on which the app is installed— to the monitoring station

Alarm Restoration on ARC >

©) visioTECH

Activar somente
SIM

Teste periddico
12h

(Cdédigo E602)
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> Brilho led do hub

Hub Settings

Ethernet

Cellular

Geofence

Groups

Security Schedule

Detection Zone Test

Jeweller

< Back Service

Madrid, Spain (UTC +01:00)

LED Brightness
1

Adjust the brightness level of the hub logo

10

Service

B

® B0 @ 6@ & @ & ® ® i

Monitoring Station

Installers

Firmware Auto-Update

Hub System Logging

Collect and store system reports on the server

ADVANCED SETTINGS

PD 6662 Setting Wizard
Step-by-step guide to set the system

according PD 6662
Server Connection
Sirens settings
Fire detectors settings
System Integrity Check

Alarm Confirmation

| @)

Ethernet C

©) visioTECH
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7 Ligagado com bateria de longa duragéo ©

Paso a paso

» Retire o autocolante da parte superior da bateria alguns minutos antes de ligar
» Ligue os terminais das baterias ao conector
* Ligue-se diretamente ao Hub

« Verifique a poténcia (multimetro e app)

Hub 2

/\NJAX
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X7 Recomendagoes e avisos ©

Para atingir a duracao estimada, é necessario seguir passo a passo cada uma das recomendacgoes
deste guia.

Além disso, os seguintes problemas podem afetar significativamente a vida util da bateria:

» Fraca cobertura da rede movel. Instabilidade e perda de comunicag¢ao constante

 Fraca cobertura dos dispositivos com o Hub (barra de forca de sinal 0-1)
» Ligacao da bateria ao Hub com bateria descarregada
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